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OEMV-3 Product Non-Compliance Notice

November 19, 2009

Due to a third-party component supplier deficiency, current shipments of NovAtel's OEMV-3
receiver are not compliant with the random vibration performance specification of 19.4g RMS.
Until further notice, all OEMV-3 receivers with serial numbers of DAB0940xxxx and higher will
comply with a lower random vibration rating of 7.7g RMS. No other aspect of receiver
performance is impacted by this issue.

All products containing the OEMV-3 receiver are also subject to the same non-compliance,
including:

e ProPak-V3

e DL-V3

e SPAN-SE

e SPAN-CPT

NovAtel is working with its component supplier to resolve this issue as soon as possible in order
to bring the product back into compliance. Another notice will be issued once the product is
again meeting the higher random vibration specification of 19.4g RMS.

For further information, please contact NovAtel at 1-800-NovAtel or support@novatel.com.
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